
Integrated Video for 
Behavioral and 
Physical Health 
 
iTel is a secure telemedicine platform de-
signed for busy clinics.  Scheduling HIPAA-
compliant online video sessions is seamless 
through your Topaz-NextGen scheduler.   

 

Cost-effective telemedicine integration for clinics 

Easy scheduling and patient video checkout 

Mobile video apps for iOS
® and Android™ platforms

  

Learn more about integrating telehealth!  

For more information visit topazis.com or call 602.264.6629  
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   Clinical Features:  

 

• HIPAA-compliant video sessions with virtual 
waiting room  

• Admin & Provider notifications for patient    
arrivals 

• Secure chat  

• Private Provider-to-Admin communication & 
patient text chat 

• Patient video chat with Provider or Admin 

• Appointment reminders 

• Business Associate Agreements for all       
Providers 

• Telemedicine click-through consent for       
patients  

• Video re-schedule feature while patient still 
online with admin 

• Provider screen share for patient education 

       
 

   Security & Compliance: 

 

• HIPAA-compliant video sessions with HIPAA 
trained & certified support staff  

• HITRUST CSF Certified (addresses HIPAA   
Security Rule compliance)  

• PCI DSS 3.0 Validated Level 1 Service      
Provider 

• Unqualified SSAE 16 SOC 1 and SOC 2       
Reports 

• HL7 data exchange standards 

• BAA with iTel guards ePHI  

• ISO/IEC 27001:2013 Certificate of Approval  


